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Four Online Database Vendors
An Evaluation and Cost Analysis ot
their Cataloging Support Services

Abstract

Automation cost studies performed on libraries for the
past ten years have generally been performed to describe
the cost differences between manual and auvtomated catalogings:
the various options offered by profit and non—prafit database
vendorsy and costs incurred for utilizing these services for
cataloging functions. An assessment of the true costs of
utilizing any database vendors includes an evaluation of
library operations in the technical services department.
This study evaluates four major database vendors/bibliographic
utilities pertaining to their cataloging support services and
costs of utilizing any one of the four vendors. In order to
assess potential library costs for using the vendor services,
a mix of foriy midsize libraries comparable in their size of
collection, number of cataloging staff members, and annual
cataloging output, are randomly selected to participate in the
study. Information gathered from the libraries under study is
then amalyzed in order to calculate the annual total cost and
the average cost of cataloging per work hour. The methodology
employed in this study can be utilized as a model for libraries
to assess the cost of cataloging output and serve as a guide
for the allocation of resocurces.
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Introductiaon

This proposed study identifies, estimates, and compares the
cost of copy and original cataloging of print and non-print
materials with fowr major online database vendors, namely, the
Online Computer Library Center (QCLC)Yj the Research Libraries
In%armatibn Networlk (RLIN): the Western Library Network {(WLN);
and UTLAS Internatioaal. pertaining to their support products
and service. It is intended to serve as a guideline for
libraries to evaluate each of the cataloging support vendors
by identifying the pros and cons of utilizing each of these
services, and comparing the potential costs involved in
utilizing these services for cataloging library materials.
Library personnel costs will alsoc be examined and assessed by
gathering information from the libraries under study, and the
result being incaerporated as part of the overall cost analysis.
It is hoped that an accurate analysis of the study results will
help to lower the cost of operation through greater efficiency
of use of resources; facilitate greater ease and efficiency of
access to bibliographic, holdings, location, and availability
data; improve ease and timeliness of maintenance of dataj
integration of branches, bookmobiles and main library; and
improve availability of data for effective management decisian

making.




Since the increasing costs of automated cataloging suppart
services affects or limits a library®s capability in providing
direct or indirect services to its patrons, it is, therefore.
essential to facilitate a thorough and effective integration of
automation support into cataloging aperationé in order to
meet the new challenges as well as any future'needs of the

libraries.




LITERATURE REVIEW

Automation surveys have dealt with computer technologies

ranging from computer hardware and software to expert systems

and their applicatipns. FPublications such as the "0Online
database search services directory"?® provides information on
institutions currently utilizing online databases and costs
charged by the vendors. Both Dabbitz® and Watson™ have
publishedlguides for evaluation and maintenance of
telecommunication systems.

Literature on cataloging costs is sporadic and mostly
outdated. A study done by Rills in 1983 was concerned with
cost comparisons of manual and automated systems,< hut
precluding start—up costs, annual fixed costs and
equipment and software maintenance expenditures. The study
involved the Illinois Valley Library System {(IVLS) and
thirty—three aof its participating libraries. The project was
conducted to assess the costs and benefits of OCLC use in
small and medium-sized libraries. The cost assessment of
pre~0CLC cataloging included the costs of library in—house
cataloy card production, card reproduction, vendor—supplied
catalog cards and *the amount of time spent on in—-house
production of catalog cards. The caost assessment of OCLC
cataloging also included the cost of card production.
Furthermore, time and salary costs for online cataloging

and retrospective conversion were taken inteo cansideration.




The result of the study was a cost comparison of pre-0CLC
énd UCLC cataloging.

Another study done by Druschel®™ in 1980 was concerned
with the cost analysis of manual and automated cataloging.
However, the scope was limited to the cost comparisan of an
automated network system (WLN) and a lacal manual system aof
cataloging and book processing at the Washington State
University Libraries. In this study, the cost assessment
of both manual and automated cataloging was based an the
analysis of two factors: staff costs and subscription costs
per item catalogued. Both factors were itemized and compared
as the costs of bibliobgraphic searching, National Union
Catalog search and processing of catalogued items. The study
results indicated that the automated system was about 20
percent less costly than the manual system.

In 1980, the University of Oregon Library’s Subcommittee
on Bibliographic Utilities® conducted a study Dﬁ aocLC, RLIN,
and WiN. The report evaluated information on the vendors®
size of database and components and compared their technical
processing operations such as acquisitions, cataloging, and
database management capability.

A study done by Webster and Warden” was conducted to
compare the bibliographic utilities for special libraries.
The report evaluated and briefly compared the services
available, start—up costs and service fees among OCLC, RLIN,

WLN and Utlas.
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; The 1980 Norten and Hirst® study was conducted to compare
; OCLC and RLIN cataloging in a special librarv. ‘The comparison
|
5 was basad on searching and cataloging of items at various
workloads. The study also evaluated the quality of biblioagraphic
records, hit rate and software applications between the two
vendors. The cost analysis was grouped into two categories:
nonrecurring costs and recurring costs. The nonrecurrinag cost
category was itemized as start—up césts, terminal purchase and
installation fees. The recurring coste category was itemized as
annual cataloging expenditures, eguipment maintenance, and

telecammunication costs.

The iatest review on database vendor services and cataloging

costs was conducted by Saffady in 128%9." This study provided

inftormation on several database vendors in regad to their
svystem capability, services. and costs for cataloging pwposes.
The study also compared six major biblicoraphic utilities that
provide cataloging support services. Start—up costs, annual
fived costs and transaction—specific costs were all itemized
and grouped into three categories. The purpose ot which was to
calculate the rcosts of cataloging‘based on workload or titles
cataloged per vear among the bibliographic utilities.

The report provides a framework and serves as a guideline +for
cataloging cost assessment and evaluation of the four

bibliographic utilities under study.

A wealth of literature is available and serve ass guidelines
for assessing training needs and evaluation of training programs.

Kallenbach and Jacabson®® conducted s study to evaluate staff




response to changes from manual to automated cataloging. The
study compared QCLC anmd RLIN catalaging and stated the
advantages and disadvantages of utilizing the two systems, and
statf respaonse to the different modes of cataloging. The study
also examined the different methods of training for first-time
usars provided by the two bibliographic utilities and staff
response to each of the training methods. Since the study was
based on strict observation, no measurement an staff ﬁefurmance

‘was provided to serve as a framework for future svaluation.

-y

{learsiey,** Merrill,*® and Dean?®™ have alszo published
literature regarding computer—based training and instructional
daesign: and Heines*?® on the use of interactive, computer-
managed instruction.

The cost-benefit factor of computer training has also been
studied by Kearsley,*™ Thompson,*® Head,'” Hawthorne,'®
Kirkpatrick,*® Metzof+.,=° Mohr,®* Newstrom, == Fatton=>
and others. fAmong the various literature, Head®s*®* study on
cost analysis provided a model for program or system evaluation
and assessment of the cost—-benefit factor. By following this

model, training needs can be evaluated allowing the assessment
af appropriate programs ér systems for implementation.

The fact that the proposed studv is concerned with the costs
involved in cataloging, information derived Ffram the literature

2amined is limited tao within two vears since the data on

services and casts needs to be as current as possible.

faad ]
&9




ORJECTIVES

The cbjectives of this study are:

1) To assess the varinus costsX of cataloging utilizing the

different vendors under study;

2) To #llow libraries assessing the potential training needs
and allocation aof library staff once the new system (any

one of the four vendors)! is implemented;

3Z) To evaluate the total cost of cataloging taking objectives

i1 and 2 into consideration.

¥Fer item copy cataloging cost, original cataloging cost,
time spent on copy and original cataloging and

telecommunication costs.




STUDY LIMITATIONS

The proposed study evaluates only online database service
affered by bibliographic wtilities and the potential costs of
utilizing these services. The CD-ROM option is excluded from
the study because of the magnitude and complexity af this fast-
arowing technology. The effect of CD-ROM on cataloging warrants
separate and independent studies if any library aopted to examine
the pros and cons and the costs of utilizing this laser disk
technology. The study should also serve as a basis for evaluating

the CD-ROM option.

FIETHOD

In order tc assess the cost of implementing an online
database system, actual cataloging workload and time spent on
cataloging will have to be considered ag part of the overall
analvsis.

The population tarceted for this study is a mix af 40
midsize libraries in the continental U.S8S. (Ten libraries
currently utilizing services fraom each of the four vendors

under study) (see Appendix A). These libraries are chosen to
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be included in the study because they are comparable in terms
of their size of collection (betweern 150,000 and 250,000 vols.),
the number of cataloging staff (between 2 to &), and théir
annual output of cataloged materials (between 7,000 to 15,000
tities). A survey was conducted ta gather the abave in%urmation
and served as an assessmant tool to evaluate potential
cataloging costs.

Infarmation about the fouwr database vendors under study was
obtained directly from the Saffady report.®> The type
of information available from the report includes the size of
vendor database or number of online records available; database
characteristics; start—up costs (cost of utilizing leased line
or dial access, hturly rates):; and transaction specific costs.
Telephone interviews were conducted with the four vendors
cnliy to obtain a listing of the libraries currently uvtilizing
their services. The purpose is to identify comparable midsize
libraries to assess their cataloging costs for utilizing any of

the vendaor services.

Instrument

The survey instrument, provided in the &ppendix D, is
designed for use as a mail questionnaire. It is based on the

questignnaire developed by Pungitore®® and Buckland, Dolby and

w
}-d
oy




Madden.=7 Changes were made in order to solicit answers that

will_identify the sizes of collection, number of staff,
computer snftware and hardware applications, guantity and types
of materials catalogued amiwally, and time spent on staff
training. Infaormation gathered will help to assess the costs

and potential needs for training staff to operate the systems.

FProcedure

The initial efforts in this study were directed toward
questicnnaire development amd definition of the survey
popul ation. This was performed during the first week.

The American Library Directory®® yas consulted for the
purpose of iuentifying comparable libraries in terms of their
sizes of collection and the number of staff in the cataloging
department. Telephone interviews were conducted with the
various vendors under study in order to obtain listings of the
libraries currently utilizing their services, verifying data
already obtained from The American Library Directory.

Data on annpal cataloging output (titles cataloged per vyear?

was obtained from the completed questicnnaires. Furthermore,
information pertaining te start-up costs, annual fixed costs,
and transaction specific costs was obtained from the

Saffady report.=2%

10 16
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RéQisiDns were made during the second week before the
questionnaires were sent to the 40 libraries under study.
Telephone interviews with the vendDES were conducted during
the second and third week of the study. The initial mailing
included a cover letter, the questionnaire itself, and a
stamped and pre-addressed envelope. The cover letter serves
to provide a brief purpose of the study and emphasizes the
importance of participation of that library and provides
instructions for the respondent. An example of the first
cover letter is included in Appendix B. Stamped and pre-
addressed envelopes were provided for the retwn of the
completed surveys.

The second mailing was done after allowing three weeks
for the surveys to be returned. Another copy of the
questionnaire was provided to the respondent in case of the
first one be.ng misplaced. An example of the second cover
letter is included in Appendix C. The gathering and
updating of information pertaining to the vendors under
study began the second week of the study atter the
guestionnaires were being sent te the libraries under study.
Frimary sources of vendor information were drawn from the

Saffady repbrt.3°




Data Analysis

Table 1 presents the percentage of survey responses. As

indicated, the total response rate was 60%.

Table i.——Survey Responses

Sent Responses Usable

OCLEC 10 a (604D 5 (S0%)
WLN 10 7 ATOU: & (60O%L)
RLIN 10 & (607D S (50%)
UuTLAS 10 S (S0%) G (0%
Total 40 24 (601D 16 (40%)

The libraries untilizing the Utlas cataloging support
service had either switched to other bibliographic
utilities or discontinued subscription with Utlas.

The analysis of data cobtained from the S5affady report=?

and the participating libraries is similar tao the methodology
employed by the Saffady report. The cost estimates are followed

by a unit cost analysis that calculates the cost of cataloging a

12 ;8
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single item and producing a set of catalog cards at various annual

workloads. The cost of producing catalog cards was included
for calculations. Start-up costs are amortized over the useful
life (five years) of system components and added to the annual
fixed costs. The resulting total is then divided by the annual
cataloging workload and the rounded quotient is added to the

transaction—specific costs, producing the following formula:

U= (57 + A + T

W

Il

where U the unit cataloging cost;

5 = the total start-up costs;

L = the useful life of start-up components;
A = the total annual fixed cost:
W = the annual cataloging workload (number

of titles); and

T = transaction—-specific costs.

Data on the start—up costs, annual fixed costs and
transaction-specific costs among the four bibliographic
utilites obtained from the Saffady Report 1s presented in
Table 2.

As Table 2 indicates. three cost categories are established.
Start—up costs include the costs of workstation =quipment,
communication software, telephone line installation, equipment

installation, start—-up service fees, and documentation and

13 i9
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trraining. Among the four vendors, this category varies from
$3,200 to $8, 150, depending an léased line or dial access.

The annual Ffixed cost category is itemized as network
membership fee, network access fee, eguipment leasing.,
equipment maintenance, software maintenance and telephone line
charges. The data presented indicates a broad range of $570
to $14,970 annuallv.

The transaction—-specific cost category inciudes the cast of
local telephone calls, database connect time charges, search or
recard usage charge, labor(cierical and paraprofessiaonal} and
card praduction cost. The total transaction—specific cost
varies from $8.88 tao $13.25.

Using the formula, the unit cost calculations provide a
framework {for analysis of different cataloging support
sarvices withinn sach graup and across groups-—=2 At a
given number of titles cataloged per year, the average unit
cost of copy and original cataloging is compared within the
confines of the libraries studied. The unit cost of staff
training of each library wunder study is expressed in terms of
work hours which can be translated into dollar amounts. From
Table 2 and the infarmakion provided by the libraries under
study, the annual total cost of each library utilizing the
individual vendors is calculated by adding the annual +fixed
costs to thé annual transaction—specific costs. Information
derived from the Saffady Report== was used as a basis to
determine the average hourly cost of cataloging ftor the

libraries. It is calculated using the following formula:

(3}
15 £
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W
where C = the cost of cataloging per woark haour
A = the annual total cost of cataloging

{(the total of the annual fixed costs

and annual transaction—specific costs)
W = the total no. of work hours

{average no. of work hours spent on

cataloging per day « 260 daysk)
¥based on a five—day workweek

Data on Lthe average hourly cost of cataloaing for the
libraries is presented by libraries in Table 3.

The libraries responded to the survey are presented in
numerical order and grouped by vendors. The numbered libraries
represent libraries listed in Appendix A.

The annual fixed costs of each library varies from $570 to
$6,2430, depending on whether the library utilizing leased line
or dial access, and whether it is a member of one of the
bibliographic utilities wunder study.

The annual transaction—-specific costs is calculated by
multiplying each library®s total number of titles cataloged by
the transaction—-specific costs per item derived from Table 2,
and added to the library’s total annual telecommunication casts,

if anv. As indicated in Table 3, this category ranges from

Y
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$14,044 to %144,744.

The annual cost is the sum of the annual fixed costs and
annual tramsaction—-specific caists. The annual numbor of work
hours of each library is calculated by multiplying the hours
spent on cataloging per day by 260 (number of work days per
year). The average cost of cataloging per hour of each library
can be established by dividing the annual total cost by the
annual number of work hours.

As indicated, the libraries under study vary significantly
on the hours spent on cataloging as well as their annual total
cost of cataloging. As a result, the average cost of cataleging
per work hour flutuates widely from approximately $9 to $150.

The average cost of cataloging per work hour (C) doubles
when the annual total cost (&) doubles i+ the annual number of
wark hours (W) remains constant. The data also suggest that
the more hours spent on cataloging. the less the average cost
of cataloging per hour. This indicates that it would require
more hours on cataloging to be allocated among staff in order

te mainmtain & lower average cost of catalogina per waork hours.

2H




Conclusion

While the study resuit reflects a correlation between
fixed and variable costs and providés & framework for
camparison amang the bibliographic utilities and libraries
under study, an economic analysis based exclusively on unit
costs gives the potentially misleading impression that the
cost differences among bibliographic utilities become lass
impartant as the annual cataloging workload increases {as
reflected in a library’s annual transaction—-speciftic costs),
providing that the annual number of work hours remains
constant.

When calculating the total biblicgraphic utility charges
incurred in a given iibrary instaliation, the slight
differences in unit costs encountered at higher annual work-
loads can have a much more significant impact than much
greater differences in unit costs characteristic of lawer
annual workloads.

In order to fully and economically utilize the vendors for
cataloning, libirarigs must consider the two major factors that
influence the average cost of cataloging, namely. the hours
spent on cataloging per annum and the annual total cost.

Based on Tables 2 and I, libraries should be able to

utilize this report as a gulideline to calculate the costs of
cataloging according to the transaction-specific costs, their

annual work lvad, and the number of hours spent on cataloaging.




Based on vendor price lists in effect in Jdune 128%, ths
cost estimates are subject to change. OCLC, RLIN and WLN
restructure their pricing annually while Uflas pricing is
revised from time to time. Telecommunication costs also vary
among companies and from state to state. However, this report

should retain its conceptual validity despite changing prices.
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NOTES

*Oniine Database Search Services Directory, ist ed.
{(Detroit, Michigan: Gale Research Caompany, 1784).

“Faul Daubitr, The Public Manager®s Fhone Rook
(Dedham, Mass.: Artech House, cl283).

FrRichard A. Watson. A Low—cost FSE modem network for
polled communication systems (FPittsburgh, Pa.: U.5. Dept.
of the Interior, Bureau of Mines, 198395).

“Linda G. BRills, Catalcgino Refore and After OCLC:
OCLC Experimental Praoject Np. 3 (Springfield, I11.:
Il1linois State Library, June 19835, pp. 34-35.

SJaselyn Druschel, "Cost Analysis of an Automated and
Manual Cataloging and Book Processing System, " Jdournal of
Library futomation 14 (March 1981): 24—-4%9.

“University of Oregon Library, Subcommitiee on
Bibliographic Utilities, "A Comparison of OCLC, RLG/RLIN,
and WLN," Jowrnal of Library Autemation 14 (March 1981):
215-232

al-Dal a

“James K. Webster and Carolyn L. Warden, "Comparing
the Bihliographic Utilities for Special Libraries,” Special
Libraries 71 (Dec. 198B0): S18-52Z.

Spelanie Nietmann Norten and Donna Hirst, "Computerized
Cataloging in Law Libraries: OCLC and RLIN compared," Law
Library Journal 73 (Win. 192801): 107-1Z8.

TWilliam Saffady, "The Cost of Automated Cataleoging
Bupport: An Analysis and Comparison of Selected Froducts
and Services,"” Library Technolooy Reports 25
{Tuly/August 19289 4463-5B4.

1o5yusan kKallenbach and Susan Jdacobson, "Staff Response
to Changing Systems: From Manual to OCLT teo RLIN," Jouwrnal

of Academic Librarianship & {(Nov. (980): Z264-247.

11Greg kKearsley, Computer-based Training: a Guide to
Selection and Implementation (Reading, Mass.: Addison-Wesley
Fub., 1983).
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12M. D. Merrill, Instructional Design: readings
{(Englewpod Cliffs, N.J.: Frentice Hall, 1971).

*>*Christopher Dean, A Handbeook of Computer-—-based
Training (New York: Nichols FPub., 198%).

t4Jesse M. Heines, "ADCIS Froceedings: Evaluating the
Use of Interactive, Computer—-managed Instruction to Control
the Guality of Self-paced Training Without the FPresence of an
Instructor, " Journal of Computer—-based Instruction & (1979).

13k earsley.

teM,. 5. Thompson, Benefit—cost Analysis for Program
Evaluation {(Reverly Hills. Calif.: Sage, 1980).

*17Glen E. Head, Training Cost Analysis: a Practical
Guide, a How—to Fublication for Managers and Specialists
(Washington, D.C.: Marlin Press, c1?83).

18Flizabeth M. Hawthorne, Evaluating Employes Training
FPrograms: a Resesarch-—-based Guide for Human Resources Managgrs
{(New York: Quorum Books, cl987).

**Dpnald L. Kirkpatrick, “"Evaluation of Training,”
Training and Development Handbook, edited by Robert L. Craig
and Lester R. Bittel {(New York: McGraw—-Hill, 12&7).

=2°gob Metzoff, "How to Get fAccurate Self-reports of
Training Outcomes," Training and Development Jouwrnal =5,
no. 10 (1981): S6—-&62.

=1} awrence B. Mohr, Impact Analysis for Froogram
Evaluation (Homewood, I11.: Dorsey Fress, 1983).

=21, W. Newstrom, YEvaluating the Effectiveness of
Training Methods." Personnel Administrator 2% (19B0): S5-60.

==pichael Suinn Patton, "Evaluation of Frogram
Implementation,” Evaluation Studies Review Annual,. =diited
by Lee Sechrest et al. (Beverly Hills, Calif.: Sage, 197%):
318-246.

=2Sqatfady. 465-4b66.

Zeyerna L. Pungitore, "Development and Evaluation of
a Measure of Library Automation,” Library and Information
Science Research 8 (12B&): &7-83.

27 awrence F. Buckland, James Dolby and Mary Madden,
Final Report, FPhase I: Survey of Automated Library Systems
(Maynard, Mass.: Inforeonics, Inc., 1273).
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G4 ' AFFENDIX A

e OCLC libraries:

. Ashland Urniversity Library (OH)X

Bexley Public Library {(OH)

Florida Southern Cellege Library (FLOX
Illinois Weslevan University Library (IL)%®
Enox College Library (IL)

Lima Fublic Library (0OH)

Falm Beach Community College Library ({(FL)®
Sul Ross State University Library (TX}
Westerville Public Library (OH) X

t

¥

O 0 o] k) oes

i, William Jewell College Library (MO) =
WLN librariss:
11. Bellingham Fublic Library (WA}X
12, Eastern Montana College Library (MT)
1Z. Evergreen State College Library (WAYX
14, Gornzaga University Law Library (WA)YX
15. Missoula Public Library {(MT)
146, Facific Lutheran University Library (Wa)
17. Bhoreline Community Collegs Library {WA)X
i2. Snc ~Isle Regional Library {(WArx
12, MWalla Walla College Library (WAYX
20, Whitman Collegs Library (WO %
BELIM liorariss:
Z2i. fAmerican Fhilosapnical Socisty Library (F&)
22. Bwrlinmgame Public Library (CAYE
Cleveiana Museum of Hrt (OHYX

i, Daiy C Fuklic Library {(CRIX
23. Madera County Library (CR)
25, Menlo Fark Fublic Library (GA)
27. Naval Foustgradoate Schosl Library (CAXX
28, O'HMelveny & Myers Law lLibrary (CA)
3%, Ocesanside Fublic Library (CAY %
0. Baint PMary’s Collegs of California Library (CA)%
LTLAS libraries:

Carnegie Mellorn University Library (FA)
Central Main Fower Co, Library (MEYX
Gainesville Public Library (FLI

Hofstra Urniversity Library (NY) %

Lebanon .Valley College Library (FAD

Miagara County Community College iLibrary (WY
Fasco—-Hernando Community College Library (FL
Foanoke Eible Colleges Libtrary (FL)Y X

?. South Burlington Community Library (VTix

40, University of Southern Mississippi Library (MS)

¥indicates libraries responded to survey
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APFENDIX R

Cover Letter for First Mailing

The USA Library
3456 Main Street
Anytown, USA 43210

October 1, 19920
Dear Director:

As & student of the Kent State University School of Library
Science, 1 am conducting a study to assess the costs aof
vtilizing the database vendor cwrently providing cataloging
services to your librarvy.

The objective is to assess and compare cataloging costs of

four major bibliographic utilities, taking into consideration
the acquisition of computer hardware and software, initial

setup and training needs. It is hoped that the study would
serve as an indicator for maximizing productivity and
minimizing costs in cataloging and processing library materials.

Your participation is crucial to the accuracy of the study.

The enclosed gquestionnaire should not take too long to complete.
However, it is important that you complete the guestionnaire and
mail it in the enclosed, stamped envelope by October 1, 19%20.
The study is expected to be completed in December 1990. Study
results will be distributed to participant libraries upon
reguest.

Thank you very much for taking the time to complete this
guestionnalire. I¥ vou had any questions, please do not hesitate
to contact me at (614) 6£44-6%42, Monday to Friday, 8 am. to S pm.

Sincerely,
Arnthony F. Chan

Enc: Questionnaire
S5tamped envelope
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APFENDIX C

Cover Letter for Second Mailing

The USA Library
3456 Main Street
Anytown, USA 43210
October 14, 1270

Dear Director:

About one month ago a questionnaire regarding the database
vendor currently providing service to your library was sent to
vyou. Your response to this guestionnaire has not yet been
received. Your library has been chosen toc take part in this
study in Jder to assess cataloging costs by evaluating various
online database vendors and training needs.

In case the original guestionnaire was misplaced or lost in the
mail, I have enclosed another one. However, it is important
that you complete the questionnaire and mail it in the enclosed,
stamped enveloped by November 1, 1970.

Thank youw very much for taking the time to complete this

questionnaire. Yow participation in the study is crucial to
the accuracy of the study.

Sincerely,

Antheny F. Chan

Enc: @Questionnaire
Stamped envelope
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AFPPENDIX D

GUESTIONNAIRE

Flease indicate your response by circling or writing an X in
the sparce provided.

L

How long ago did your library install its first computer
operation? (Please check onel

Which database vendor currently provides services/support
te your library®s cataloging department?

How long have you been uwtilizing this service? (Flease
check one)

Please indicate whether you have any of the following
pieces of equipment uwutilized for cataloging functions
pn~site in yow library and how many of each you have?

a. Terminals YES NO How many?.acwa.___
b. Minicomputers YES NO How many?. .. __
c. Microcomputers YES NO How many?..ea.__
d. Data sets/modems YES NO How many?eea.
e. Wordprocessors YES NC How many?. «ew________
f. Printers YES NO How many?....___
g. Other

___________________________ How many?. ... ___

___________________________ How many?....__
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%. What kind of communication link is utilized to connect
yaur library and the vendor? (Flease check when apply)

*
L ]
-

a. Pial access.curnrvws w e e NN wu n e mmommx

b. Leased linNPec.veracsnuwesnonmensnnssn A e

6. Which telecommunication service{(s) currently provides
links to connect your library and the vendor?

7. What is the annual cost of utilizing this service?

a. Dial ACCESS. e cnnrwmnan e e mE R m R AR ENE A %

be Leased linBa.saverrananew e e ke R sk EEm R EmkEE = .

8. How many staff members are responsible for cataloging
(copy and original)?

Frofessionals Paraprofessionals

None.w ceemennn_ None. w s v m e nw oo
1 e e e e
B S B
B e s m s amm B e mam
L o R
8 or over.... B or OvVera....ca..

?. How many of your cataloging staf+ have had prior experience
in operating computers at time of installation? (Flease check
one)

10. How many of yowr cataloging staff {(professionals and para-
professionals) have had experience in operation with the
vendor currently providing services to your library before
they acquire their positions?

{Flease check one)

i e m 4 @ M oE E E ®m W M e R ™ @mE R N EE XK ESEE AW R E S RmE SN EEE S & =N E EE WA R R
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11. How many hours a day do your staff (professional and
paraprofessional) spend on cataloging using the online

system?

Frofessionals

FParaprofessionals

Nome. oo i None. oo nenemaw_
1- 2 s |
3 S E B e
S umnnuns e e
P = T B =
=10, c e e b 1

12. What is the average annual salary of yow cataloging staff?

Frofessionals

%

Paraprofessionals

H
i
.

Please indicate the types and guantities of materials
processed annually. (If information on no. of records
is not available, please check each category on a ves—no
basis)

Type of material Titles vDls. Tatal

a. Monographs
b. Serials
c. Manuscripts
d. BGovernment documents
e. Audio—-visual materials  _______ _
(Audip-cassettes, records
and videotapes)

14. Does the system have authority file information in
machine readable form? (Flease check when apply)

Ar YOS e eewamansnnmeamunsmnennn e A xEw N maa = o
Afuthor (Fersonal and corporate) .. .o
Subject (Topical and geographic)...... -
Series (name and/or title)....-cc.onc..on .

e Y o

15. Does the system use the authority files to generate:
(Flease check when apply)

a. Cross reference cards for the card catalog?...
b. Cross reference entries for book catalogs?....
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A 16.

17.

18.

19,

R
"

Does your library utilize other vendor®s for authority
control it it is not accessible through your cwrent
online system?

Can the system be used to retain and update holdings
information?

I - e L T

o S o « st e wm=.
If yes, can it accompdate more than one call no. for
the same title 2. e it i i ci it e s i i e ananx

Dpes your system have the capability of modifying or
correcting MARC records? (e.g., Do you add, delete, or
replace data fields in the MARC record?)

= S T —
bBe NOcvrnenswwnsnn M e M N E EE e EEEsENEREEEEEEE@e®m==%=nn

When you prepare input for your data base, is original
keying being done online?

What was the initial period of time set by your library for
training your staff in utilizing the online system for
cataloging?

1 week OF 1eSS..cecncrotunonnsvanraanmesonamaenne
e T L

~5 weekS.a .. annn M mmmEEmmwEEastE e R m e N
6~7 WEBEBKSaue e neannacmesnnnnnasarnmnsnanmannnonnome_
8 weeks OF OVeI . i necarsccnumnessmvs oo mmnnmmmm e

What was the actual period of time spent on staff training?

1 week OF 1BSSe . v eemnarannacacnsvrncsennnnnnnns e
P WEEBKS. .t nt s nc s mm i m e m A m e e n .
4—5 WECKS. a st e mems e mmernmna e e s .
6-7 WweeKS. e ccnaeaannen Pemmsmmanamsrsanesmnaena
B WweeksS OF OVEer .. cvenssssesrassasnenssmunanmenmon____
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